February 08, 2009
Really, I fell into doing computer repairs. I thought I could earn $20 by installing Free Dialup Internet. My card at the time said: 

“Free Internet, Fast and Always Free” 

Others like the 3web CD you bought at Canadian Tire boasted Free Internet for Life. 

After the collapse of 1stUp.com and Spinway.com, the Titanic demise of 100's of free Internet service providers soon followed in around 2000.The few still afloat were: 3web, Funcow, AOL, NetZero, Juno, BlueLight.com and Address.com and not many others. 

At this time I had my cards posted on bus shelters. 

Many people enjoyed free dialup Internet despite the banner advertising, which some people learned to make disappear. So when they could no longer go on the Internet, demand for my services became overwhelming. As long as Free Internet existed I remained in business! 

Many times I was called and asked, "Do you do repairs?” And I replied, "No! I only do Free Internet" 

However, I soon discovered that I had to know more than just making a dialup connection and/or installing free Internet software. 

Many modems were not properly installed.  I learned to reinstall and replace MODEMS. 

After the modem was properly configured and successfully connected, upon opening Internet explorer, the error message, "Page cannot be displayed" often appeared.

So I learned to reinstall the Networking drivers.  And if the browser persisted to fail, I installed Netscape 4.08
In the beginning I failed 40 to 50 percent of the time.  I would spend hours trying to get computers capable of browsing the Internet. When I failed I received no pay.  The incentive to learn was great and I learned plenty!

Next I learned to install sound.  Wow! What a rush when you hear the speakers breathe life!

Sound was necessary for my bookmarks that consisted of links to VTuner.com audio streams that would cut in and out with dialup!

Lastly, I learned to do video.

I remember writing down every thing I could read on every chip on the motherboard. 

Then I would search for that at driverguide.com where I learned plenty about installing drivers.

I soon discovered that only the 1st line of text is significant.  And Now I can identify the chips by sight, especially the audio chip.

Using F-Prot, I cooked my virus cleaner on 2 floppy diskettes.  The disks performed a boot-time scan and caught viruses by the thousands!

However, when XP arrived, my virus cleaner could not scan the NTFS file system.  So I began using Avast Antivirus, which I still use today. 

At this time I had never heard of spy ware! 

I fixed file system errors and would leave the computer doing a disk defragment after collecting my $20.

Many times customers would ask for games and my reply was, "No I don't have any and I don't play games".  However, with the fleeting nature of Free Internet, I thought customers cut off from free Internet would find some solace in the computer games. So I began collecting games.

Today my game collection numbers over 130.  And all games, tested on Pentium I, require no special video.

Back then I stored games on floppy diskettes.  If game file was larger than 1.4 MB, I used Pkzip to copy the game onto a series of floppy disks. Soon I discovered the use of CDs.

Back then CD burners cost at least $200+.  So I would load my files onto a HD and take it to a computer store where they copied the data onto CDs.

I spent many dollars burning Cds because my library of software kept evolving!

In 2001 I bought my first CD burner reconditioned for $70.00.

Back then 2,4,6,8 and 10 GB HDs were common! in Pentium I, II, and IIIs.

My computer at the time was a 486 originally with Win 3.1.  I upgraded the hard drive to 500 MB and installed Windows 95.  In 1997, I paid $650 for it, used.

In Calgary 1980 I had worked as a computer operator. Also at college while studying biochemistry in Ottawa, I had used computers to code programs in FORTRAN, Pascal.  Later I studied UNIX and C at a private school here in Toronto.

However, I never understood what was under the hood. Even the micky mouse course in computer assembly and repair I completed at Vaughan Road Collegiate in the early 90s taught me very little!

Courses at Devry taught me the basics of soldering and the use of a circuit board to compose electronic circuits.

What really triggered my learning computer repair was experimentation with Linux. When you format your hard drive you get a loud wake-up call.

Also, people at the Toronto Linux Group showed me how to make a dialup connection properly. Also, I picked the brain of one of their members.

I also read books from the Toronto Public Library, picked the brains of my suppliers who knew more about computers than me.

A huge aid is the Internet itself.  Generous souls who share their knowledge online, often responding to distressed users by posting solutions in forums.

Soon after all free Internet disappeared!  They failed because they discovered they could not make enough money through banner advertising.

Now I had collected money from people promising Free Internet Always!  The $20 became $40 then $50. So I felt compelled to keep my customers online for free!

I signed up for a dialup Internet Account and shared it with my customers.

And this worked fine for about 1 month to 6 weeks.  Then my ISP would suspend my account.  I would then open another account with another ISP and share that one.

Unfortunately sooner or later the same thing would happen.

When customers could not connect, my phone would never stop ringing! I found myself on the phone barking instructions to create a new dialup connection!

This fiasco continued until the last ISP, AT&T made unauthorized attempts to withdraw about $1700 from my bank account.

According to AT&T there were some 800+ people simultaneously using my dialup account!

Talk about the power of word of mouth! Unbelievable!  One for the record books!

Well this was a point of transition!  I had already begun to do repairs and Computer Repairs was on my card.  I also called myself, Dr Internet.

Now without Free Internet I concentrated on computer repairs. And business slowed dramatically!

In 2001, I built my first computer, a Pentium I PC. And I learned plenty!

Soon thereafter I began to build and sell Pentium I computers!  However, I found it was more economical to purchase used PCs, upgrade them then sell them.  I sold about 30 Pentium II computers.

With the price of computers dropping so rapidly, I soon stopped selling computers.

In 2006 alone 2 of my suppliers vanished.  They went belly up!

In 2003, I was evicted from my apartment in Toronto due to arrears in rent!

In Brampton 2004, I started experimenting with bootit images.  I read an article, written by a MVP, about moving folders from drive c:\ to another drive.

And so a radical new approach to computer repair was born! I repair computers by restoring prepared images of Windows + programs onto free space.

If important files exist, I can save them first before wiping your hard drive.
Lastly, I create an image you may restore yourself without losing your data! This is the real beauty of my service.
My methods are superior to those employed by the large PC manufacturers, IBM, Acer, HP, Compaq, Dell, Gateway, MDG, Toshiba and Sony. They all fail to separate the data from the Windows operating system. So when the restore procedure is executed customers lose their valuable data. These large PC manufacturers are like the Flintstone cartoon characters still living in the Stone Age!
I always partition the hard drive into 2 parts. One smaller partition for Windows and a larger partition for data stored in my documents. 
Use of images cuts my time down 50 - 80%. Also, it is the best guarantee because you can repair windows whenever you need to.

This eliminates the need to return soon after and slave for 12- 16 hours without pay.  It also eliminates customer threatening belligerence because they don’t want to pay again to repair the Windows.
Now, the longest time repairs take me is 8 hours.

Back in those days, I installed Windows from the installation CD and formatted using Win98 boot floppy, which later on could not be used to format HDs > 60 GB

Format this way could take hours on larger drives. In 2004, I discovered I could format a HD in seconds by restoring a tiny bootit data partition then resizing it to max capacity!

While living in Brampton, I learned of the next best thing to free Internet, 295.ca.

They provide unlimited dialup for under $50 per year!

At last I found a replacement for free Internet.  I produced double sided cards.

1 side advertised dialup from 295.ca.

Unfortunately the popularity of dialup continued to decline.  People disliked their phone line being hogged by dialup Internet. Also most online games, audio and video streams don’t work with dialup.

Early 2004, I made many attempts to use Angelfire.com.  However my site was constantly removed without any warning.  One time I lost my prepaid dialup.

In latter part of 2004, through Logix Data in Mississauga, I purchased my first domain name, DrPCDr.ca.  Someone already owned drpc.  So I added dr to get DrPCDr (DrPC and PCDr combined in just 6 characters.

For a while I had free web hosting with a sponsor, “SilenceIsDefeat.org” In New York.  It was the mischievous complaints of some email list members who accused me of spamming and phishing.

What actually happened was while harvesting email list addresses I copied and pasted the same address maybe 6 times.   I was broadcasting a file of email addresses that contained repeated email addresses.

As a result my sponsor dropped me like a hot potato!

Lucky for me I found Ipower.com and they continue to host my website for only $4 monthly.

In 2007, I purchased a portable air compressor (135 PSI). This baby blasts dust outside the computer.  Prior to this I used lungpower. Unfortunately, one cannot wear a protective mask while blowing air this way!

Today I lug around this heavy equipment on a 2-wheel handcart. And I wear 5 bags around my neck and shoulders! Why 5 bags? People always ask.  I reply, “I distribute the weight evenly across my body so I don’t strain my back muscles”!

In 2007 I bought my 2nd Pentium 4 class computer. It's HP a1700n desktop PC. CPU is DualCore AMD Athlon 64 3800 MB is Asus A8M2N-LA (3 PCI, 1 PCI-E x16, 4 DDR2 DIMM, Audio, Video, LAN) Motherboard Chipset
nVIDIA GeForce 6150 LE, AMD Hammer Audio Adapter is Realtek ALC888/S/T @ nVIDIA nForce 430 (MCP51) - HD

LAN Controller is nVIDIA nForce 430 (MCP51) -  (PHY: Marvell 88EC031) With 2GB RAM, 250 GB HD, Light Scribe 8X DVD burner, 4 SATA and 2 IDE ports.

I paid just $300 for it 1 day after Boxing Day 2007 at Canada Computers. This purchase was necessary because images created on my Compaq Evo 510 PC, purchased earlier in 2007, will not boot on newer PCs. A bsd (blue screen of death) stop error appears.

I often carry the Compaq Evo and a Compaq 15” flat screen to my computer repair gigs.  I find it useful for multitasking.  I remove the customer’s HD and attach it to the secondary IDE port of the Evo. Although the Compaq Evo 510 contains zero SATA ports on the MB, I use an adapter which allows me to connect a SATA HD to the IDE port on the Compaq Evo.   While I am saving customer’s important files or while I am restoring an image of Windows, I can use my 135 PSI compressor to blow the dust out from the customer’s PC and keyboard.
In September 2008, I purchased a Compaq Presario CQ50 laptop for $450.  I put my image of Vista on it.
Recently in 2008, I learned to employ repair install of Windows XP CD to install Windows on top of my XP images that bsd. 
My latest image is Windows 2000 SP4 + Rollup. Runs like a rocket in 512 MB RAM. Pentium III. However, it’s very difficult to deploy and always requires a repair install to boot it on Pentium III PC’s.  Then many updates and tweaks are undone and have to be done over again!   See http://drpcdr.ca/repairwin2k.doc
No PC repair technician agrees with my methods.  All are quick to state, “You are shooting yourself in the foot”. Or the other critique is:  “You are installing a Windows that is not specifically licensed to the customer. This means that the customer will not be able to perform updates to programs native to Windows like Windows Media Player and Internet Explorer.  Also, by turning off automatic updates you are leaving customers vulnerable to the latest threats to Windows.”
However, I consider empowering people to repair Windows themselves a win-win solution because Windows is extremely fragile and susceptible to a plethora of threats on the Internet like malware, spyware, browser hijackers, pop ups, false alerts, virus, Trojans, worms and rootkits. 
A customer who just paid for computer repairs and has become inoculated with malware can be quite belligerent! Threats to my own personal safety, to call Police and to report me to Microsoft will soon follow my refusal to repair the problem for no extra monetary compensation.

These automatic updates to protect Windows from the latest threats are in themselves security hazards!  In fact, almost all software installations done via Internet download is likely to cause corruption in the files.  It is much more prudent to download the executable file to the hard drive first.  Then run the update from the local hard disk. And it’s best to disconnect from the Internet before installing the update. 
Automatic updates running in the background damages Windows while it tries to protect the Windows from harm.  

Far superior to automatic updates is:

1. A good firewall like Sygate, Commodo or Zone Alarm, 
2. A host-based intrusion protection system (HIPS) like WinPatrol

3. A great Antivirus Software like Avast Antivirus
4. A tool to erase all history, temporary Internet files and cookies automatically like Il System Wiper

5. The employment of data partition separate from that of the Windows operating system

6. Restoring the image of the operating system without losing data
Vision:  If everyone wanted my services then I would prosper in business.
Today I market my services by distributing 26,000 cards per quarter. I empower my customers with 100 of my cards!  I am at the halfway point of a 3 year marketing plan to distribute 312,000 cards in 3 years.  Marketing cost should be half price by reducing card volume by 60 percent (10,000 cards) following year 3.
The DVD movie, finished in August 2008, is so necessary because most of my customers cannot follow the written instructions correctly, creating havoc with Bootit software!

Customers I don’t mind walking you through the restore procedure via the phone the first time you need to execute the restore instructions.  However, I expect you to be able to restore the Windows YOURSELF in the future!  Remember, you are consuming my time on the phone and I am NOT getting paid!  
It is extremely annoying when customers don’t even take the time to play the DVD!  If your TV is not in line of sight of your PC you may crank up the volume so the audio on the DVD can school you through the restore procedure!  Also, you can stop, pause and rewind the DVD movie which is only 8 minutes in length!

Also, I repair more laptops now!

I have images of Win 98 SE, Win 2000, XP Pro SP2, and Vista Ultimate.

My website has attracted 56,000 + people mostly from Canada and worldwide.  In January 2009, I created a forum for people to share their experiences regarding PC repairs.  I have posted some of my PC repair experiences.  I hope others will do the same.  Check out http://drpcdr.ca/public_html.
Although I have been embraced by many individuals seeking help with a malfunctioning Windows, the business community of Toronto overall continues to shun my computer repair services.

They continue to pay $75 per hour for inferior computer repair services.
Maybe it’s my almost scolding (Sergeant-Major-like) tone when I WARN customers about how dangerous the Bootit software can be or while I school customers on following the restore procedure. Some are offended by it and complain ‘I am NOT your child.  Please talk to me better than that!”  Others are grateful for the warning or schooling and consider me like a strict teacher who cares.
Unfortunately, I have found it often necessary to employ this loud obnoxious tone while helping customers on the phone!  Often my customers have learning disabilities and I must use this forceful technique in order to penetrate information through their thick skulls!

Customers should NOT feel insulted.  I am really trying to help you the best way I can!

Perhaps it’s because I still refuse to own a cell phone and travel to customers via public transit!  Furthermore, my attire is somewhat Charlie-Chaplin-like. Remember all that glitters is NOT gold!  And beware of wolves in sheep’s clothing!
People are so overwhelmed by my physical appearance. When I hand out my cards to them and say “I fix computer” they often respond by either apologizing for not having change or they offer me money even $5.00.  I always politely refuse and say “Pay me after I fix your computer.”

One time on the bus, an African offered me 5 cents.  I cried, “What am I to do with that.  I need ten times that just to make a phone call.”

And I am expert at guessing the country of origin of people.  Sometimes I can guess by just looking without hearing a word.  My vast experience serving people mostly West Indian like myself, or African or Latinos or Pilipino or Tamil, a few white and 1 Japanese has given me a unique appreciation of people from many cultures, high and low incomes.
Even my cards, I have been asked several times.  Why don’t you print proper business cards?  I reply, “My cards have remained the same the last 8 years. They have become my trademark and they work!”
More than 1 graphic designer has offered to design a card with a graphic for the illiterate. And I have refused to change my card. I designed my own card writing template for the original handwritten on 8.5 X 11 divided into 5, 3 small and 2 larger cards.
Furthermore city employees (TTC, street cleaners, police, etc) routinely remove my cards from bus shelters while NOT removing what others have posted.

I have received a call from TTC lawyers concerning my cards on subway trains; from Ontario Ministry of the Environment concerning the littering of car parking lots by drivers who throw my cards on the ground; from Bell phone booth security regarding posting my cards in pay phones; from security guards responding to complaints by tenants because I posted cards on their vehicles parked underground; from property managers whose tenants have dropped in the hallway my cards wedged in their doors.
And the constant threat to be charged with the cost of cleaning up my cards.
As if somehow their costs in regular maintenance had increased because of my cards.

I have witnessed TTC bus drivers tearing my cards and taunting me.  I am NOT stupid and will not be provoked into losing my cool and getting arrested. 

Furthermore, many TTC bus drivers have poor customer service skills causing me to yell at the top of my lungs, “This is NOT the customer service I expect when I pay $100 each month.  I subscribe to the TTC!”  These stupid bus drivers prefer to disrupt TTC service by stopping the bus and calling Control, TTC police and Metro police instead of doing their job of allowing patrons of the TTC on and off TTC vehicles.

Even after graduating top of my class in pharmacy dispensing, I hoped to find employment with a software or Insurance company providing solutions to pharmacies!  Working for peanuts as a pharmacy tech in a retail pharmacy has very low appeal!

Today I boast confidently that I am the best PC doctor in Canada because nobody else empowers their customers to repair Windows themselves without losing data.

There are technicians who are better with the hardware. They can determine which component on the motherboard needs replacement, remove it and solder a replacement.  Such repairs are beyond my ability.
However, when it comes to the Windows, I am Numero Uno!  Remember, it’s the Windows that breaks down 999 times in 1,000.

December 12, 2008 a watered down version of this story was published in El Centroamericano newspaper. See http://drpcdr.ca/drpc.html
When I distribute cards I can boast, “I am the best in Canada and that has been published.  Check out my website.  Read my story, how I became Dr PC!”

Obviously the editor thinks I am like Abraham Lincoln who liberated people from slavery. Well, Like Lincoln, I liberate people from spyware and virus!
Convincing people I am the best is NOT easy.  Naturally people are skeptical.  The black community is especially distrusting of its own!  They will call White, Chinese and Indian.  Black is their last choice!  And my people will pay others 2 to 3 times the amount for inferior results!
Many times, just as I arrive I have heard the cry, “Oh!  I thought you were Chinese!” or “I thought you were a White or Indian person!”  You see I sport an English accent and by phone you would assume you were speaking to a Caucasian. If they knew I was black, these same customers would not have made an appointment for me to repair the computer.
I refrain from uttering my Obama sermon on the TTC.  The last time I did it I almost got myself killed by a West Indian youth.  It goes like this:

I know you ol’ niggas! I have been dealing with you all for 8 years! You will call White, Chinese and Indian to fix your computer. Black is the last you will call! When they see my card people call me!  By phone they don’t detect an accent associated with black geography.  So they make the appointment.  When I show up their astonishment speaks volumes. If they knew I was black, these same customers would not have made an appointment for me to repair the computer. And my people will pay others 2 to 3 times the amount for inferior results!

It’s time for this ol’ nigga attitude to die!  Black does not equate incompetence! Look who’s running the White House now?  A black man. This is the Obama Era!  Time for this ol’ nigga attitude to die!
People are too comfortable paying their regular computer repair technician 3 – 4 times each year to clean up their Windows crippled with malware.  This is so NOT necessary.  However, most people are ignorant about computers and complacently waste hard earned money in unnecessary computer repair expenses.
Keeping your existing buggy windows by simply removing viruses makes ZERO sense because the damage the viruses did to your Windows remains following the removal of viruses AND Windows repair install does NOT remove viruses.  This is why I refuse to work this way!
Not everyone who calls gets my service.  If there is no agreement on how I work and my prices, then I politely suggest the caller finds someone else to fix their computer!

In a 2 week period, I have told 9 callers and 1 person I gave my card, “Please find somebody else to fix your computer!”   Everyone I tell to find somebody else will SUFFER!  Read the story about the West Indian woman and her webcam at http://drpcdr.ca/public_html
Customers my service is NOT available elsewhere in Canada because no PC repair people in Canada empower customers to repair the Windows without loss of data.  
Remember, I repair computers by restoring prepared images of Windows + programs onto free space.  If important files exist, I can save them first before wiping your hard drive.
Customers I don’t care if your PC returned from the repair shop yesterday.  Everything gets wiped!
Lastly, I create an image you may restore yourself without losing your data! This is the real beauty of my service!
Every week I have to tell at least 1 or 2 callers to please find somebody else. 


People call me and say: 

I don’t want you to erase everything. I just need the viruses removed. Or I just want my sound to work. Or I just need to fix my display to the correct resolution colour and icon size. Or I just need my printer installed properly. Or I just need a network adapter installed so I can access the Internet. Or I just need Microsoft Office installed. Or I just need my wireless router installed and secured. Or I just need the error messages to stop. Or I just need my webcam installed. Or I just need a power supply installed so my computer can turn on.

Those who think they know better than I can JUST FIND SOMEONE ELSE TO FIX THEIR COMPUTER.

Most people want the in-home PC repair service but lack the patience to wait for me to complete my work.  This is why I always warn people PC repairs may consume 4 – 8 hours!  If you don’t want to be held captive babysitting me in your home for several hours then please drop off your PC then pick it up when it is finished or if you live not too far from my location, Keele and Grand Ravine then I may come with my cart to pick up the computer then drop it off when repairs have been completed.

Mostly, there are two times when the beast in customers surface.  One time is very late at night when the complaint is, “I have to go to bed so I can get up early to go to work in the morning.  Can you come back?”  Just like children who exhibit miserable behavior when they are feeling sleepy, adults are worst! They become extremely impatient late at night!
Another time is when they witness you struggling trying to solve a technical problem. They are often ready to dismiss you as incompetent. Their impatience will not offer you a chance to take the computer home and try to solve the problem later.

Also customers are ready to fire you for showing up late or for missing an appointment.  Customers need to understand I do not leave my work unfinished to go to the next customer!  Tomorrow is another day!  Furthermore, I am never exactly on time and prefer to make appointments within a 2 hour window like 12 – 2 PM.  Even then I am likely to be late!
Customers remember you can choose to hire someone else to repair your computer but you cannot fire me!  You are NOT my employer! I work for myself and there are millions of potential customers in the GTA!
Customers remember you are NOT always right!  When it comes to technical issues you have zero or limited knowledge thereof!   Listen to the master who knows best!

Customers please don’t volunteer to install any device yourself!  Let me do everything onetime!  Every time a customer says “Don’t worry about that I will install it myself”, sooner or later I ALWAYS get a phone call complaining, “I can’t install my printer.  I did it before by myself but now I can’t do it”

Furthermore, the last thing I need is my brain to be entangled with stupid questions while I am trying to concentrate on fixing your computer. Often a barrage of questions without any pause in between indicates pathological anxiety.  Also, I cannot teach you about computers while I am repairing your computer.  I can briefly explain how to use the Windows I setup. 
And I don’t care to hear the opinion of your computer expert friend.  Nor Do I need to speak to this person via telephone.  If this person is so expert then why is he/she not here to fix your computer?!
And asking me, “Are you done?” every five minutes does not help.  You will know when I am done.  That’s when I collect my pay!  Also, giving an accurate estimation of when I will be finished is NOT always possible.  Speed of computer repairs vary according to the speed of the computer, the speed of the customer’s Internet Access when downloading drivers, the availability of drivers, the amount of data to be saved, the amount of dust to be cleaned, the amount of peripherals to be installed (printer, webcam, mp3 player, digital camera, magic jack, router etc).
People please employ some common sense.  Too many cooks spoil the broth.  Once I have setup your Windows then you should consult with me and NOT others concerning your Windows.
Typical of stupid people, they listen to others who are stupid like themselves and will always contradict the advice of the wise!
People remember the heating system depletes the oxygen in your home. My brain requires oxygen to function efficiently! Therefore, I usually request the window be opened.  Just a tiny crack is sufficient on cold winter days.  
Also vital is the movement of air!  Nothing is worst than stagnant oxygen depleted air!  However, air must NOT move too fast because draft is equally unhealthy.  Air must move slowly 24/7 365 days each year!  A clean fan blowing air NOT directly on me is desirable.
No wonder so many people die of stroke long before retirement!

Full service for desktop PCs, excluding parts, cost $90. This breaks down as follows:

$40 for Windows + programs, Internet setup and installation of peripherals like printers and web cam;  $20 for cleaning dust;  $20 for saving data;  $10 for instructions, which consist of a laminated instruction sheet, Bootit software on CD or Floppy, and an instructional DVD.

Full service for Laptop PCs, excluding parts, cost $110. The breakdown is the same as for desktops except Windows + programs for laptops is $60.

I have images of Win 98 SE, Win 2000 SP4 + Rollup, XP Pro SP2, and Vista Ultimate.

My Windows run like rockets creating a blissful Internet experience while you listen to music, watch movies and play games online.  Also play and copy CD and DVD media.

Includes:  Office 2007, Nero, Skype, Windows Live Messenger, Power DVD, ITunes, Real Player, Limewire Pro, Power ISO, Firewall, Avast Antivirus, WinPatrol, Adobe Acrobat Reader, Free YouTube Downloader, DVD Flick, Scan to Office, Fax send and receive software, Phone Tray, Essential PIM, VLC Media Player, 130+ old school games.

Includes an image of your Windows + programs you may restore yourself without losing your data!  This is the real beauty of my service!

This autumn 2008, I started Dr PC Overseas Repair Service.  I hope to do business overseas from here in Canada. My do it yourself PC repair services are available overseas for just $60!  See http://drpcdr.ca/overseas.doc
